
WHAT IS INTELLIGENT MESSAGE?

Time based messages: Play at the specified time.

Medication reminders: A reminder message will play if the medicine cabinet 
is not accessed at the scheduled time.

Occupancy based messages: If the room that the hub is located in is 
occupied between the start and the expiry times, the message will be played.

Greeting

“Good morning…”

Medication

“Time to take 
your 12 o’clock 

medication.”

Doctor’s 
Appointment

“Don’t forget, 
you have an 

appointment with 
Dr. Jones”

INTELLIGENT SPOKEN WORD REMINDERS

“We have detected that you have 
been in the bathroom longer 
than usual, please press the top 
button if everything is ok.”

TEQ-Home an ambient, assisted-living technology, designed to promote 
the well-being and independence of the world’s aging population using 
smart technology.

Utilizing non-invasive motion sensors to detect anomalies in key routines, 
remotely and alerting carers and family when help is needed.

Features Benefits

Portal — online access for
TEQ-Home and TEQ-Secure

Real-time access for families  
and carers and notifications

Timeline reporting View daily activities

Ability to enter reminders and add  
intelligent messages Improvements to routine

• SOFIHUB is a cloud based, state-of-the-art interface that provides security and 
real-time access for carers and other users of SOFIHUB’s solutions

• The portal enables big data capture and enhanced granularity

• Constant real-time stream of multiple data variables delivering broad detail on 
activities and occurrences

• SOFIHUB can be accessed through various devices including computer, laptop, 
tablet and iOS and Android smartphone app

• Seamless integration with SOFIHUB hardware, providing users and loved ones 
an out-of-the-box solution

Bathroom

TEQ-Home will send your carer/family member a notification 
if you are in the bathroom for longer than expected and that 

you might need some help.

A UNIQUE, ‘SMART’ INFRASTRUCTURE

TEQ-Home medication sensor knows when you forget to 
take your medication and gives you a gentle reminder.
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